e Complete Global Solution

e Full-featured Quick Service

e Table Service Flexibility

e Enhanced Kitchen Support

e Superior Reporting and Data Management

All the Technology you Need

A complete solution for restaurant owners, NCR
NeighborhoodPOS includes hardware, software and
services. NCR NeighborhoodPOS ensures all of your
technology bases are covered today, and is designed to
protect your investment by adapting with your changing
business needs tomorrow. NeighborhoodPOS operates in a
multitude of languages, supports a wide range of
configurations, and provides the ability to capture
restaurant and general retail transactions in the same

system!

Flexible Technology for Fast Food

For the quick service restaurant, NCR NeighborhoodPOS
provides speed of service through a flexible Touch Screen
cashier interface at the counter. Drive-thru is supported
with single or multiple terminal operations, including order
confirmation board support. Pricing and promotion
flexibility are provided via combination coupon and smart

multi-item discounts capabilities.

Superior Dining Capabilities
NCR NeighborhoodPOS also supports table service and
fine dining environments with either soft- or hard-check

options, flexible check number assignment and robust

NCR NeighborhoodPQOS

check-splitting functionality. Order entry prompting
ensures order-to-kitchen accuracy, providing your
customers a pleasurable dining experience that will keep

them coming back.

Help for the Kitchen

NCR NeighborhoodPOS supports a wide variety of kitchen
layouts, including remote printer support, and an enhanced
Kitchen Display System (KDS). The enhanced KDS
provides multiple configuration options, including multi-
language support and control over screens and routing

options.
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Store and Chain-wide Management

Enhanced data consolidation and reporting are provided via
the optional Managers WorkStation (MWS) in the store and
the Corporate WorkStation (CWS) at chain headquarters.
These tools provide store and chain-wide data
consolidation, and

management, reporting

parameterization.

Technical Specifications
Hardware
+ Touch: NCR RealPOS 70 or 20
+ Screen/keyboard: NCR RealPOS 80c¢ or 30
* Printers:
- Receipt
- Combo/slip
- Remote kitchen printer
- NCR and Epson models
+ NCR RealScan family
+ Cash drawer
+ Scale: Weightronix 67xx, Mettler Toledo
+ Kitchen display system:
- Controllers, bump bars, monitors, mounting brackets
* Payment:
- Interface a variety of MSR and payment terminals
+ Telequip Transact coin changer
« TMI 6400 beverage dispenser

Operating Systems
+ POS:
- Microsoft® Windows® XPe, Windows XP Pro
« PC Backoffice:
- Microsoft Windows 2000 Pro, Windows XP Pro

Communications
 Ethernet 10/100 Mb within store cluster
+ Dial-up or WAN to store clusters

Software Components

+ Flexible POS touch application

+ Payments subsystem and external interface
+ Enhanced KDS application

+ Inventory application

+ Managers WorkStation (MWS)

+ Corporate WorkStation (CWS)

Configuration Options

+ Small: single POS operation with the POS application

+ Large: multiple POS in store with MWS at the store level,
and CWS consolidating information at central

call

For more information, visit www.ncr.com,

866.431.7879, or email retail.contactus@ncr.com.
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