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Retailers are turning towards Information
Technology (IT) solutions that help them to
integrate and monitor key business processes
using lower cost and user-friendly internet-based
Web Services technologies. They want quick-to-
deploy, easy-to-manage, cost-effective solutions
that support their ever-changing and extremely
competitive business environment.

Retail organizations continue to see IT as an
important conduit in helping transform their
operations (continuously being able to redefine
business processes and quickly adopt much
needed best practices), increase profits, sales and
improve customer retention. These companies
fully understand that future growth and profitability
are intricately bound with the ability of IT to
enhance their customers experience.

International Systems & Electronics Corporation
(ISE) is a leading supplier of real-time IT products
and solutions for the retail market. Through
strategic business alliances with leading base-
technology providers such as NCR, Microsoft and
BR Data, ISE provides a collaborative Web
Services-based platform and process-enhancing
applications, allowing Retailers to increase their
customers’ experience. In fact, ISE iINET Kiosks
are at the fore-front of delivering continuous
customer value.

Over the past years, kiosk applications for
retailers have dramatically picked up and become
mainstream. Customer demands and competition
are driving the deployment of self service units to
provide --

e Uniform product pricing and descriptive
information

e  Effectively handle coupons and promotions

e Sales guidance and demonstration
(introduction of new products and/or features)

e Real-time conduit for effective in-store and
product communication and advertisement

e  Support customer loyalty programs

e  Enhanced store, supplier, product and brand
identity

e  Boost employee productivity and knowledge

At the end, the choice for retailers to embrace
kiosks must ultimately be tied to tangible business
objectives for their organizations. ISE iNET Kiosks
offer retailers many business advantages --

e State of the art design, portability, visibility
and technology-base

e Cost effective

e Impeccable customer
interface and experience

e Ease of management and
deployment

e Based on open |IT
industry standards

e Seamlessly integrated
with your existing back-
office infrastructure

e Quick to deploy

ISE INET Kiosks provide
retailers with an effective
source of additional revenue
and brand build-up. IiNET
Kiosks are a superb
environment to deliver real-time and flexible
advertisement and sponsorship, involving cross-
selling, up-selling of products and services. When
combined with customer loyalty programs, a high
degree of personalization is achieved.

ISE INET Kiosks are a true business enabler, a
revenue-generator and the perfect vehicle to
increase customer value and return on investment
(ROI).

ISE ... one company ... one source

While most IT suppliers mass produce and pre-
package kiosks, ISE specializes in delivering
customized end-to-end self-service solutions that
are specifically designed and implemented for
continuously supporting the environment and
business of our customers. Furthermore, our state-
of-the-art post implementation and maintenance
services are designed for around-the-clock and
healthy operation of the solutions we deliver.

° Enhance customer
service

° Increase store turn
over

° Deliver continuous
customer value

° Boost employee
productivity
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Valuable software solutions such as ISE iNET Kiosks must
definitively take advantage of pre-existing enterprise
applications, while easing the deployment of new process-
enhancing software components and best-industry practices
that can have an immediate impact in your customer retention
initiatives and ROI. The iINET Kiosks solution is one of the
members of the iINET Retail suite of products provided by
ISE.

The business benefits to Retailers using ISE INET Retail
solutions are many --

Extended life-cycle of enterprise and legacy applications
Sharpened visibility of key business processes
Improved business flexibility and agility

Reduced IT complexity

e  Faster time-to-market

e Real-time control of your complete business chain (i.e.,
multiple stores in many locations)

And all of these benefits are provided on top of your existing
retail IT infrastructure (e.g., ScanMaster, NCR ACS, I1BM
ACE, BR Data). ISE iINET Retail solutions over-perform at
extending the value and life-cycle of existing mission critical
applications, while enabling Retailers to easily incorporate

INET Retail Kosks

innovative solutions and state-of-the-art technology that will
provide you with key differentiators in you market place. Under
this scenario, applications and information become accessible
as discrete and active elements in a network of internet-
connected components, all tied together by inter or intra
company-wide business processes and best practices.
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All-in-One Computer

Innovative Fan-less Operation

Wireless (802.11 B/G)

Saw Touch Screen

Use on End Caps or In-line Store Shelving
Intel® 1.8Ghz Celeron M Processor
512MB main memory

20GB hard drive

10.4” Ultra-bright Flat Panel LCD

350 Nits Brightness Level

800 x 600 Resolution

16-bit Color

Wide Viewing Angle

Dual Stereo Speakers

Shelf-mount Bracket

4 USB ports

Bar code scanner

Durable Construction

Dimensions: 9"H x 12"W x 3.75"D
Various “Under-shelf” Mounting Brackets
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11.8”

4 USB ports

Integrated Bar-Code
scanner.

The Intel® Celeron® M processor provides
a low power advantage while still providing
the horsepower to deliver complex media.
The iNET Kiosk can be used with a wire-
less 802.11B/G (standard), cellular card or
Blue-tooth device.

This compact interactive client allows you
to direct your messaging at the point of
contact with the customer.

Designed for mounting on a store shelf
end-cap or on an in-line store shelf, the
iNET Kiosk is compatible with most shelv-
ing manufacturers. Built out of molded ABS
plastic, mounted on a steel bracket, unit
works quietly, and dependably endures
most retail environments.

Optional Magnetic
Card Reader
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iNET Kiosk System Mounting Options

Front view

Rear view
Mounted view

On-shelf
mount Available shelf-mounting

options

q Flush mount
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Mid-shelf
mount
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e  Web Services-based platform that monitors,
reports and manages a wide variety of
financial transactions in real-time that involve
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your retail solutions

t
ISE iNET Retail provides a solid foundation for Retailers to meet pariner
the demands of today’s businesses while extending the life and
value of existing relationships. Your focus should be on better
serving customer needs while improving your bottom line.
ISE INET Retail its all about this... ISE Corporation

8925 NW, 26th ST
Miami, FL 33172

(+1) 305-477-5617 [T]
(+1) 305-591-4255 [F]

info@ISE-Corp.com
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